
Salary Information

Customer Service

Customer Service Adelaide Brisbane Canberra Hobart Melbourne Perth Sydney

Client Relationship

Manager 70-80k 80-100k 80-20k 70 - 100K 90-120k 60-70k 90-130k

Call Centre Manager 70-110k 60-80k 60-80k 60 - 120K 70-150k 70k+ 90-200k

Business Development 

Manager 45-80k+ 50-100k 80-100k 70 - 150K 80-200k 45-75k 80-200k

Call Centre Director 80-160k 150-250k 100-120k 100 - 200K 150-250k+ 70K + 150-250k

General Manager 130k+ 130-200k 150-200k 150 - 250K 150-300k+ 100k + 150-250k

Customer Service Stream 

Manager 50k+ 75-200k 75-200k 80 - 120K 90-150k 60-80k 75-200k

Customer Service

Development Manager 50-80k 70-100k 80-100k 70 - 100K 70-100k 45-65k 80-100k

Customer Service Manager 40-65k 50-90k 80-100k 60 - 100K 60-100k 35-55k 80-100k

Customer Support Engineer 40-65k 40-55k 60-90k 40 - 65K 40-65k 40-65k 60-90k

Call Centre Trainer 45-70k 45-65k 45-80k 45 - 65K 45-65k 40-50k 45-80k

National Customer Service

Manager 80-200k 80-200k 90-200k 80 - 150K 130-180k 80 - 100K 90-200k

Team Manager 45-70k 48-60k 50-70k 45 - 70K 45-70k 45-70k 50-70k

Operations Manager 70-120k 70-120k 70-120k 70 - 120K 80-120k 60-90k 70-120k

General Manager

Customer Service 90k+ 130k+ 130k+ 130K+ 130k+ 70-100k 130k+

Workforce Planner 35-70k 45-60k 45-100k 45 - 75K 45-75k 45-55k 45-100k

Call Centre Analyst 35-60k 40-60k 40-100k 45 - 75K 45-65k 40-60k 40-100k

Resourcing Manager 60-110k 70-120k 70-120k 70 - 120K 80-120k 60-85k 70-120k

Account Manager 50-70k 50-60k 50-70k 50 - 80K 50-80k 45-65k 50-70k

Disclaimer: Hudson has compiled the information contained on this website using data which, to the best of our knowledge, was current and accurate as at the
date of submission. All salary ranges are represented in terms of base salary including superannuation. Hudson disclaims all responsibility for any harm or loss
arising from use or otherwise of the information provided. 

All warranties, express or implied, statutory or otherwise are excluded to the extent permissible under the Trade Practices Act 1974 and any other relevant
legislation. The contents of this site are protected by copyright. 
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